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INFORMATION MANAGEMENT SYSTEM

I.M.S.

Intelligence Led-policing approach

Sources of Information
• Judicial authorities

• Other police Services

• Competent authorities- Bodies 
�Ministry of Finance, 

�Ministry of Health,

�Ministry of Labor,

�General Secretary against Corruption, 

�General Secretariat for Public Revenue

•Channels of  International Police cooperation 
(Europol, Interpol, Sirene, OLAF, Liaison Officers etc)

• Complaints from citizens
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Operational Centre

Complaints from physical or legal entities

�Hot line 11012

�E-mail : 11012@hellenicpolice.gr

�Fax

�Mail

�In person

Statistics on Complaints 2014

•4.091 Complaints

•84 Case Files

•23 in flagrante delicto

•119 defendants

•47 persons arrested
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Information Flow I
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Information Flow II
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Information Flow III

CASE FILE

Original 
Complaint/Case

Identification 
Result

Correlation 
Result

SUGGESTION

INFORMATION 

NOTE

FORWARD TO THE 

COMPETENT 

AUTHORITIES

ASSIGNED FOR 
FURTHER 

INVESTIGATION

F.P.D. OPERATIONAL 
DEPARTMENT

Objective of IMS

� Evaluation of the organized economic crime 

situation

� Produce Intelligence

� Identification of criminal threats and new MO

� Prioritize Goals
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Thank for your attention

Giannelou Aikaterini

Hellenic Police Headquarters

Information Management & Strategic Planning Department

Financial Police

Tel.: +30 210 6476430

E-mail: aik.giannelou@hellenicpolice.gr


